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Most of us don’t regularly buy a house, so it’s no wonder the home-buying process 
can seem a little confusing at times. However, it’s not as complicated as it can seem. 
We’ve laid out the steps below to help. 
 
 

 
Reserve Your Home 
Now that you have found your perfect home all you need to do is 
reserve it. Your Sales Executive will advise and assist you all the way 
through the reservation and purchasing process.  
 

To make a reservation you will need to pay a reservation deposit and provide both 
yours and your solicitor’s contact details.  
 
 
 

Inform Your Solicitor 
that you have reserved your new home. Let them know what you are 
buying, the purchase price and our solicitor’s details.  
 
You can find all of the above information on your Reservation 

Agreement that you have signed (your Sales Executive will have given you a copy).  
 
It is important that you do this straight away so that your solicitor is fully informed 
when our solicitor contacts them.  
 
 
 

 
Complete Your full Mortgage Application 
Processing and approval of mortgages can take up to a few weeks, 
completing the application and submitting it to your mortgage provider 
should be carried out straight away to avoid lengthy delays.  

 
 
 

Surveys and Valuations 
Check with your mortgage provider if any surveys or valuations are 
required.  To avoid delays, arrange these as soon as possible.  
 
Your solicitor will carry out their side of the necessary searches on 

your behalf. This is normally done whilst your mortgage application is being 
processed.  
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Communication 
This is a very important part of the purchasing process; it helps to 
avoid costly delays and misunderstandings.  
 
If you are part of a chain, contact your Estate Agent on a weekly basis 

to ensure the sale of your property is progressing accordingly.   
 
Communicate with your solicitor regularly to get papers processed quickly. Our 
solicitor will liaise with your solicitor who will provide documentation for your 
review and approval.   
 
Particularly in the first week after you have reserved your new home, check with your 
solicitor that all necessary documentation has been received.  Inform your Sales 
Executive immediately if this – for whatever reason – is not the case.  
 
Talk to us. Although your Sales Executive will be contacting you on a regular basis, 
either by e-mail or phone, to discuss progress your Sales Executive will always be 
pleased to hear from you.  
 
 

 
Exchange of Contracts 
Your solicitor will discuss with you the results of their searches and 
report to you on all documentation. When you and your solicitor are 
happy with everything your solicitor will ask you to sign the Contract.  
 

Now you are almost ready to exchange contracts; which means that you will need to 
pay to your solicitior the deposit that is due on Exchange of Contracts. Normally 
solicitors request these funds three to four weeks after reservation.  
 
Your solicitor and our solicitor will exchange the signed copies of the contract. This is 
the formal Exchange of Contracts and we anticipate this to happen by expiry of your 
Reservation Agreement.  
 
Your deposit, that until now has been held by your solicitor, will now be sent to our 
solicitor.  
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Personalise your new home 
The beauty of a new home is that it is a blank canvas waiting for you to 
add your personal touches. 
 
We have put together a selection of Finishing Touches for you; so, why 

not have a look? Your Sales Executive will be pleased to assist and guide you.   
If you agree any Finishing Touches they will form part of your Completion Statement. 
This information will be sent to your solicitor prior to Completion of Contract.  
 
 
 

Completion of Contracts 
You are nearly there now. At this point we will update you regularly on 
the progress of your new home and on the anticipated completion date.  
Prior to completion your solicitor will request that you sign a Transfer 
Deed which confirms that you are willing to take ownership of the 

property. This Deed will be sent to our solicitor.  
 
You will also receive a Statement from your solicitior. This statement will detail all 
monies required for the day of Completion of Contracts. It will include items such as 
the purchase price of your home, any Finishing Touches you have chosen, your 
solicitor’s fees as well as monies paid by you up to that date, including the 
Reservation Fee and any deposits made.  
 
In order to make sure that the Completion of Contracts is not delayed these funds 
need to have cleared your solicitor’s account well in time for Completion of Contracts 
to take place.  
 
 
 

Completion and Hand-Over 
On the date of Completion of Contracts, when the full completion funds 
for your new home is transferred from your solicitor to ours, you 
become the legal owner of your new home.   
As soon as our solicitor has received all required funds, your Sales 
Executive will contact you to arrange for the hand-over of your keys.  

 
This will be a very exciting and busy day for you. That’s why your Sales Executive will 
have arranged a pre-handover meeting with you to review your comprehensive 
Hand-Over Manual.  So on the day of Completion of Contracts all that’s left to do is 
inspect your new home, read the meters and receive your hand-over manual. Then 
the keys are yours and you can move in! 
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